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Processing time  
It may take up to 48 hours to process your payment. Once your purchase is finalised, a 

confirmation email will be sent to you with details of your order.  

Our team will then start working on preparing your parcel, which can be shipped within 3 working 

days. 

Shipping options 

To make your purchase quick and easy, our logistics company delivers to the address you specify 

when placing your order. 

Shipping methods 

Standard shipping: Estimated delivery within 3-5 working days. 

Shipping costs  

You can view the shipping costs during the order process before you finalise your purchase. 

How to contact us 

If you have any questions or concerns about the shipping status of your order, please contact 

please contact us. Our customer service team will be happy to help you. 
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